Someone has housing problems (e.g. poor conditions or rent arrears) 

The Housing Rights Service www.housingrights.co.uk can give advice during office hours Tel: (028) 9024 5640 and useful information can also be found at the website www.housingadviceni.org developed by Housing Rights Service and Shelter. The Shelter website also has a directory of advice services throughout Northern Ireland. http://england.shelter.org.uk/get_advice/advice_services_directory/northern_ireland. 
