Someone is being exploited at work

The local CAB (see www.citizensadvice.co.uk/) or the Advice NI line (028) 9064 5919 can refer you to an advice centre in your area. Certain forms of severe exploitation are regarded in law as trafficking, see You suspect that someone has been trafficked (page 14).

People who want to learn more about their rights can contact the Pay and Work Rights Helpline 0800 9172368, Text phone 0800 121 4042 or www.direct.gov.uk/en/Dl1/Directories/DG_177940. If someone is or might be receiving less than the legal minimum wage, they should contact the National Minimum Wage Helpline, Tel: 0845 6500 207.

If the person is in a trade union, he/she should be encouraged to talk first to their trade union representative. If they are not, they can call the Law Centre NI for free advice via the helplines: Belfast (028) 9024 4401 and Derry (028) 7126 2433. The Belfast Migrant Centre offers employment rights advice.
Tel: (028) 9023 8645 for an appointment.

The Labour Relations Agency (LRA) www.lra.org.uk can also help. The web site has an alternative language section. Advice can be given over the telephone: (028) 9032 1442. When telephoning, ask for the ‘Enquiry Point’.

The Department of Employment and Learning (DEL) has an Employment Agency Inspectorate responsible for ensuring that recruitment agencies and businesses comply with the law. Contact their inspectors by e-mail ea.inspectors@delni.gov.uk ,call (028) 90257554 or make an online complaint www.delni.gov.uk/index/er/employment-agency-and-business-regulations-2/employment-agency-complaints.htm
The Gangmasters Licensing Authority (GLA) was set up to curb the exploitation of workers in agriculture, horticulture, forestry, shellfish gathering and associated processing and packaging industries. Tel: 0845 602 5020 and its website www.gla.gov.uk/ has information in Latvian, Lithuanian, Polish, Portuguese, Slovakian and other languages.

If you have a query about health and safety at a workplace, you can telephone the Health and Safety Executive for Northern Ireland on 0800 0320 121 or visit its website www.hseni.gov.uk. The Executive also produces leaflets in various languages, which can be obtained by telephoning the number above. 

