Someone is short of money and has no right to state benefits

Even if someone appears not to be entitled to benefits, they may be able to get some welfare assistance under certain conditions. However, it is important to get advice before applying for benefits as applying in error may affect immigration status.

Citizens Advice can advise. See www.citizensadvice.co.uk/ for a list of local bureaux. Advice NI (www.adviceni.net) has a referral service: Tel: (028) 9064 5919 for information on Advice Centres in your area. 

The Law Centre NI is also able to advise on all concerns about immigration status and rights, without charging a fee. Law Centre help lines: Belfast (028) 9024 4401 and Derry (028) 7126 2433. Advice lines are open 9.30am to 1.00pm Monday to Friday.
Migrants in the South Tyrone area can phone STEP www.stepni.org (South Tyrone Empowerment Programme) for advice and support as well. STEP Support Centres are located in Dungannon (028) 8772 9002, Portadown (028) 3839 9595 and Magherafelt (028) 7930 0848.

Many people, however, will have no entitlement to public support and have to rely on charity. It is up to your own discretion whether you provide cash support. Some churches have provided food parcels or toiletries instead. St Vincent de Paul may be a source for clothes or household goods for people of any or no faith background. www.svp-ni.org/ They have groups throughout NI and drop-in centres in Armagh, Coalisland, Cookstown, Craigavon, Downpatrick, Kilrea & Lurgan.

St Vincent de Paul helplines: www.svp-ni.org/contact.htm
St Vincent de Paul Conferences (local groups):  www.svp- ni.org/our_work_files/services/services.htm#list 
Other local support organisations include the Salvation Army.

Where people are willing, Refugee Action www.refugee-action.org.uk/ourwork/assistedvoluntaryreturn.aspx can help people from outside the European Economic Area to return home. For enquiries to Refugee Action, phone 020 7654 7700. Encourage people to seek advice, for example, from Citizens Advice, Belfast Migrant Centre or the Law Centre NI before pursuing voluntary return as it is a big step and can have negative consequences. 

EMBRACE channels assistance from churches to destitute migrant workers through the EMBRACE on the Streets project and our Emergency Fund but the support is always given through the homelessness organisations and other charities. We do not give money or goods to people directly but rely on other properly constituted groups to validate applications for assistance.

