Tips for welcoming people who may not speak English

1. Say ‘Hello’.

2. Acknowledge people; smile, make eye contact.

3. Ask and learn people’s names.

4. Speak slowly and do not shout.

5. Use plain English, avoid jargon and colloquialisms.

6. Don’t be afraid to ask if you have been understood and to repeat what you have said, perhaps in different words.

7. Speak more than ask questions. People who are learning a language always understand more than they can say.

8. If possible try to prepare by thinking of some topics to discuss.


9. Include a friend; a 3-way conversation can be easier to keep flowing.

10. Provide information on local services and facilities and signpost people for specialist advice, but do not give specialist advice on topics such as immigration status.

11. Be friendly, be sensitive and remember that communication includes body language and gestures.

12. Add a good sense of humour, a dose of patience and a dash of humility.

